




    
        
            
                
                    
                
            

            
                                

	Products		Contact Center & Customer Service		InGenius	 –     
        
            
                Computer Telephony Integration (CTI) powering personalized customer service.

            

            
                
                    
    eBook
    The Value of Connecting Your Phone System and CRM


    Case Study
    United Wholesales Mortgage Ignites Agent Productivity and Increases NPS with InGenius


    Request a Demo
    See InGenius in Action


                

                
                  Learn More
                

            

            
    


        

    



	Panviva	 –     
        
            
                Compliant, omnichannel knowledge management for highly regulated industries.

            

            
                
                    
    Blog
    How to Create a Knowledge Sharing Culture in Your Contact Center


    Podcast
    Learnings from Contact Center Leaders


    Request a Demo
    See Panviva in Action


                

                
                  Learn More
                

            

            
    


        

    



	Rant & Rave	 –     
        
            
                Customer engagement software that turns insight into action.

            

            
                
                    
    Blog
    5 Ways to Go Above & Beyond for Your Customers


    Case Study
    HomeServe Leverages Customer Engagement Software to Improve Customer Experience and Satisfaction


    Request a Demo
    See Rant & Rave in Action


                

                
                  Learn More
                

            

            
    


        

    



	RightAnswers	 –     
        
            
                Connected Knowledge Management for enterprise contact centers and help desks.

            

            
                
                    
    Blog
    5 Essential Features of a Modern Knowledge Management Platform


    Podcast
    Connected Knowledge via Integrations, Delivery, and Self-Service with Stin Mattu


    Request a Demo
    See RightAnswers in Action


                

                
                  Learn More
                

            

            
    


        

    







	Content Lifecycle Automation		AccuRoute	 –     
        
            
                Secure document capture, fax, and delivery for the enterprise.

            

            
                
                    
    Datasheet
    Document Capture, Fax, and Workflow with Upland AccuRoute


    Case Study
    Post & Schell Digitizes Records and Sees Big Results


    Request a Demo
    See AccuRoute in Action


                

                
                  Learn More
                

            

            
    


        

    



	BA Insight	 –     
        
            
                AI-driven intelligent search that delivers relevant, personalized, and actionable results.

            

            
                
                    
    Datasheet
    Intelligent Web-Like Search to Improve Employee Productivity


    Case Study
    California Consulting Firm Transforms Information Access with Simplified Search.


    Request a Demo
    See BA Insight in Action


                

                
                  Learn More
                

            

            
    


        

    



	FileBound	 –     
        
            
                Document management system for reliable, user-friendly content workflow.

            

            
                
                    
    Blog
    11 Key Steps to a Successful Digital Transformation


    Report
    FileBound Named Leader in ECM Data Quadrant


    Request a Demo
    See FileBound in Action


                

                
                  Learn More
                

            

            
    


        

    



	InterFAX	 –     
        
            
                Cloud-based fax service that delivers securely.

            

            
                
                    
    Datasheet
    Secure Cloud Faxing with Upland InterFAX


    Request a Demo
    See InterFAX in Action


    Request a Free Trial
    Get 30 days* of Free Credits Now


                

                
                  Learn More
                

            

            
    


        

    



	Objectif Lune	 –     
        
            
                Optimize transactional and promotional documents and automate manual processes.

            

            
                
                    
    eBook
    Digitize, Optimize, and Automate Your Most Important Documents


    Datasheet
    Objectif Lune Connect Overview


    Request a Demo
    See ObjectifLune in Action


                

                
                  Learn More
                

            

            
    


        

    



	Qvidian	 –     
        
            
                RFP response and proposal management software to win new business faster.

            

            
                
                    
    Blog
    5 Signs You Need RFP Automation Software


    ROI Calculator
    Calculate your RFP Automation RPOI with Qvidian


    Request a Demo
    See Qvidian in action


                

                
                  Learn More
                

            

            
    


        

    







	Digital & Mobile Marketing		Adestra	 –     
        
            
                Full lifecycle email marketing and automation for enterprise organizations.

            

            
                
                    
    Case Study
    How Immediate Media Co. gave BBC Good Food Consumers a Personalized Email Experience


    eBook
    Your Ultimate ESP Migration Guide


    Request a Demo
    See Adestra in Action


                

                
                  Learn More
                

            

            
    


        

    



	Kapost	 –     
        
            
                Create and distribute content to convert buyers.

            

            
                
                    
    Blog
    Implementing Full-Funnel Content


    Case Study
    Commvault Defines the Difference Between Making Content and Making Content Work


    Request a Demo
    See Kapost in Action


                

                
                  Learn More
                

            

            
    


        

    



	Localytics	 –     
        
            
                Drive engagement, loyalty, and conversions on mobile apps.

            

            
                
                    
    Blog
    Mobile App Strategies to Grow Customer Loyalty


    On Demand Webinar
    How to Create Personalized Campaigns that Deliver Big Results


    Request a Demo
    See Localytics in Action


                

                
                  Learn More
                

            

            
    


        

    



	Mobile Commons	 –     
        
            
                SMS software for nonprofits built to mobilize supporters and raise donations.

            

            
                
                    
    Blog
    Top 10 SMS Marketing Statistics Nonprofits Need to Know


    eBook
    Buyer’s Guide to Text Messaging Software


    Request a Demo
    See Mobile Commons in Action


                

                
                  Learn More
                

            

            
    


        

    



	PostUp	 –     
        
            
                Email marketing software purpose-built for publishers and media companies.

            

            
                
                    
    eBook
    Supercharge Your Email List: 6 Proven Tactics for Publishers & Media Organizations


    Blog
    Expand Your Audience and Grow Revenue Through Targeted Email


    Request a Demo
    See PostUp in Action


                

                
                  Learn More
                

            

            
    


        

    



	Second Street	 –     
        
            
                Interactive contest & promotions software to grow your database and drive revenue.

            

            
                
                    
    Seller's Guide
    The Media Seller’s Guide: Interactive Retail Promotions


    Case Study
    How Second Street Helped Boone Newspapers Drive $1.2MM in Revenue Using Digital Ballots


    Request a Demo
    See Second Street in Action


                

                
                  Learn More
                

            

            
    


        

    



	Waterfall	 –     
        
            
                Text messaging software designed to improve the customer experience.

            

            
                
                    
    Video
    See what Waterfall Can Do For You


    Blog
    4 Ideas for Triggered SMS Campaigns


    Request a Demo
    See Waterfall in Action


                

                
                  Learn More
                

            

            
    


        

    







	IT and Supply Chain Management		Cimpl	 –     
        
            
                Simplify technology expense management for telecom, mobility, and cloud.

            

            
                
                    
    Blog
    5 Best Practices in Technology Expense Management (TEM)


    On-Demand Webinar
    Optimize and Reduce Your Cloud Costs in 30 Days or Less!


    Request a Demo
    See Cimpl in Action


                

                
                  Learn More
                

            

            
    


        

    



	ComSci	 –     
        
            
                Optimize IT investments to support business growth.

            

            
                
                    
    Blog
    What Is a Bill of IT and Why Is It Important?


    Whitepaper
    Find The IT Financial Management Software That Fits Your Needs


    Request a Demo
    See ComSci in Action


                

                
                  Learn More
                

            

            
    


        

    



	Ultriva	 –     
        
            
                Manufacture what your customers need when they need it.

            

            
                
                    
    Datasheet
    Balance Supply Chain Planning and Execution with Upland Ultriva


    Case Study
    Trane Technologies Improves Supply Chain Visibility, Collaboration, and Execution


    Request a Demo
    See Ultriva in Action


                

                
                  Learn More
                

            

            
    


        

    







	Knowledge Management		BA Insight	 –     
        
            
                AI-driven intelligent search that delivers relevant, personalized, and actionable results.

            

            
                
                    
    Datasheet
    Intelligent Web-Like Search to Improve Employee Productivity


    On-Demand Webinar
    A Law Firm’s Playbook for Implementing Enterprise Search


    Request a Demo
    See BA Insight in Action


                

                
                  Learn More
                

            

            
    


        

    



	Panviva	 –     
        
            
                Compliant, omnichannel knowledge management for highly regulated industries.

            

            
                
                    
    Whitepaper
    Switch Your Contact Center Into High Gear with Consistent Knowledge Built for Compliance


    Infographic
    Customer Service Metrics for Omni-channel Customer Journeys


    Request a Demo
    See Panviva in Action


                

                
                  Learn More
                

            

            
    


        

    



	RightAnswers	 –     
        
            
                Connected Knowledge Management for enterprise contact centers and help desks.

            

            
                
                    
    Blog
    The Importance of Knowledge Management Systems by the Numbers


    Blog
    5 Essential Features of a Modern Knowledge Management Platform


    Request a Demo
    See RightAnswers in Action


                

                
                  Learn More
                

            

            
    


        

    







	Project Management		Eclipse PPM	 –     
        
            
                Set priorities, manage resources, and get things done.

            

            
                
                    
    Blog
    5 Major Benefits of Implementing a Project Portfolio Management Solution


    Case Study
    Eclipse PPM helps Georgia State University’s IT department  excel in project governance.


    Request a Demo
    See Eclipse PPM in Action


                

                
                  Learn More
                

            

            
    


        

    



	PowerSteering	 –     
        
            
                Oversee transformation and continuous improvement projects from idea to execution.

            

            
                
                    
    Blog
    Three Pillars to Continuous Improvement


    Case Study
    Upland’s PowerSteering Empowers Best Practice Deployment at Johnson Controls, Inc


    Request a Demo
    See PowerSteering in Action


                

                
                  Learn More
                

            

            
    


        

    



	PSA	 –     
        
            
                Professional services automation software to help grow your services business.

            

            
                
                    
    Blog
    The Secret to Profitability: Resource Forecasting


    Case Study
    How DRA Saves Hours Every Week with Automation


    Request a Demo
    See PSA in Action


                

                
                  Learn More
                

            

            
    


        

    







	Sales Productivity		Altify	 –     
        
            
                Earn trust and grow revenue with account-based sales software.

            

            
                
                    
    eBook
    The Practice of Account Planning


    Watch Interactive Demo
    See the Power of Altify Insights


    Request a Demo
    See Altify in Action


                

                
                  Learn More
                

            

            
    


        

    



	Qvidian	 –     
        
            
                RFP response and proposal management software to win new business faster.

            

            
                
                    
    Blog
    5 Signs You Need RFP Automation Software


    ROI Calculator
    Calculate your RFP Automation RPOI with Qvidian


    Request a Demo
    See Qvidian in Action


                

                
                  Learn More
                

            

            
    


        

    



	RO Innovation	 –     
        
            
                Amplify customer references to increase brand awareness and win more deals.

            

            
                
                    
    Blog
    Take Your Customer Reference Program from Reactive to Proactive


    Case Study
    Informatica Enhances Reference-Based Sales Efforts Across  Multiple Global Teams


    Request a Demo
    See RO Innovation in Action


                

                
                  Learn More
                

            

            
    


        

    







	All Products




	Solutions		Technology		Contact Center & Customer Service	 –     
        
            
                Answer questions easily. Resolve issues quickly. Drive agent productivity.

            

            
                
                    
    
        
            Computer Telephony Integration (CTI)
        
    

    
        
            Connected Knowledge Management
        
    

    
        
            Customer Feedback Capture and Insights
        
    

    
        
            Omnichannel Knowledge Management
        
    

                

                
                  
                

            

            
        

    



	Content Lifecycle Automation	 –     
        
            
                Automate business workflows, document processes and transactions.

            

            
                
                    
    
        
            Cloud-Based Fax Service
        
    

    
        
            Content Capture, Routing, and Fax
        
    

    
        
            Document Composition and Automation
        
    

    
        
            Document Management and Workflow Automation
        
    

                

                
                  
                

            

            
        

    



	Digital & Mobile Marketing	 –     
        
            
                Grow your audience, increase engagement, and drive action.

            

            
                
                    
    
        
            Email & Newsletter Software for Publishers
        
    

    
        
            Email Marketing & Lifecycle Automation
        
    

    
        
            Interactive Content & Contests
        
    

    
        
            SMS for Fundraising & Advocacy
        
    

    
        
            Text Messaging for Brands
        
    

                

                
                  
                

            

            
        

    



	IT and Supply Chain Management	 –     
        
            
                Optimize technology investments and precisely manage procure-to-pay processes.

            

            
                
                    
    
        
            IT Financial Management
        
    

    
        
            Supply Chain Execution
        
    

    
        
            Technology Expense Management
        
    

                

                
                  
                

            

            
        

    



	Knowledge Management	 –     
        
            
                Deliver the right answers, to the right person, at the right time.

            

            
                
                    
    
        
            Connected Knowledge Management
        
    

    
        
            AI Content Search
        
    

    
        
            Omnichannel Knowledge Management
        
    

                

                
                  
                

            

            
        

    



	Project Management	 –     
        
            
                Prioritize, plan, and execute projects from start to finish.

            

            
                
                    
    
        
            Business Transformation & Continuous Improvement
        
    

    
        
            Professional Services Automation
        
    

    
        
            Project Portfolio Management
        
    

                

                
                  
                

            

            
        

    



	Sales Productivity	 –     
        
            
                Build pipeline and close more deals.

            

            
                
                    
    
        
            Account Planning & Insights and Opportunity Management
        
    

    
        
            Customer Reference Management
        
    

    
        
            Proposal Management and RFP Response
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        InterFAX 
online cloud fax service for secure delivery

    Transmit documents at volume to anywhere in the world, while adhering to global data security standards with InterFAX’s online cloud fax service.

Request a free trial Or call 888-206-6578


    



        
        


    

  



    
    

  
    
      
        
          Cloud-based online fax service for secure delivery

          












          
        

      

    

  





  
    
      
        
        
          
            
              Enterprise-ready online fax service, right out of the box

              Transition from on-premise fax to fully hosted cloud fax quickly and smoothly and get immediate access to the robust capabilities your business demands.

            

          

        

        
          
            
              Robust security and encryption

	TLS encryption for inbound and outbound faxes
	Authentication via private and public key signatures
	“Delete Fax After Completion” feature


Enterprise capabilities

	Unlimited allowed senders
	Bulk fax broadcasting to up to 20,000 recipients
	Automated activity reporting
	Full audit trail of sent and received faxes


Global support

	Support for international languages
	Localized support resources in multiple languages
	Compliance with global data sovereignty laws


            

          

        

      

      
        
        
          
            
              Flexible controls

	Customizable fax headers and cover pages
	Granular user credentials and permissions
	Delivery confirmation policies
	Automatic retry attempt settings


Advanced fax features

	Mail merge features for lists and personalization
	Multiple destinations and deferred transmission
	Document resolution
	InterFAX Salesforce API


Capture features

	Automated data extraction and indexing
	OCR, conversion, and compression
	Scanning device enablement
	Customizable document workflows


            

          

        

              

    

  





  
    
      
        
          Get secure, seamless, scalable cloud fax with a flexible API.

        

      

    

        
            
        
              
            

        
          Use enterprise-grade fax from anywhere.

          Send and receive faxes online through your email, the native web interface, mobile, and other scanning devices.

	OCR, convert, classify, and extract data from faxes and index them.
	Enable powerful workflow tools to automate fax routing, reception, and delivery.


        

      

            
        
              
            

        
          Easily integrate cloud-fax into any environment with extensive development resources.

          Use our developer fax API to fully integrate secure, auditable cloud fax, with no up-front investment or ongoing maintenance.

	Integrates with leading CRM, ERP, and email platforms, including MS Outlook, Salesforce, SAP R/3, and more.
	Tailored to a variety of development environments using REST and SOAP communication protocols.


        

      

          

            
            
        
              
            

        
          Meet rigorous industry compliance standards.

          InterFAX is HIPAA and PHIPA compliant, ISO 27001 accredited, and the first and only cloud fax provider to be PCI DSS Level 1 certified.

        

      

            
        
              
            

        
          Empower your remote workforce.

          Allow remote employees to access sending, receiving, and settings through the web-based InterFAX Control Panel from any desktop or mobile device.

        

      

            
        
              
            

        
          Reduce your IT burden and scale with confidence.

          Our fully hosted solution offers guaranteed continuity and unlimited scalability—no hardware installation, software licensing, or additional phone lines required.

        

      

          

      





  
        
            
            
          

            
            
          

            
            
          

            
            
          

          

      





  
    
      
                
      
        
    

    
    We have used InterFAX for our bulk fax needs for multiple years and have found it to be simpler and more efficient to work with than other fax service providers. We particularly enjoy the ability to communicate securely through InterFAX’s API/web service.


    
                  Renzo Luzzatti

      President, US-RX Care

    


      



      

    

  





  
    
      
        
          Online fax solutions built to industry standards

          Our secure, auditable cloud fax meets complex document distribution needs and adheres to demanding compliance standards.

        

      

    

            
                  
        
          Healthcare

          Access and submit sensitive patient information and records securely.

	HIPAA and PHIPA compliant
	Full audit trail of faxes sent and received through our servers


Learn more

        

      

                              
        
          Education

          Ensure the security of student data while increasing staff productivity.

	PCI DSS Level 1 Certified to secure student and staff records and communications
	Affordable and easy to use for busy educators


Learn more

        

      

                              
        
          Nonprofit

          Protect the personal information of donors and those you serve.

	HIPAA-compliant to protect the personal information of clients
	PCI DSS Level 1 certified for accepting credit card payment online


Learn more

        

      

                              
        
          Manufacturing

          Meet the demands of customers by streamlining processes and increasing security.

	PCI DSS Level 1 certified for securing sensitive customer data
	Maximize efficiency and minimize cost while adhering to compliance guidelines


Learn more

        

      

                              
        
          Financial Services

          Meet regulatory guidelines and ensure business continuity.

	PCI DSS Level 1 Certified for securing sensitive customer data
	Satisfies global data security standards like the Gramm-Leach-Bliley Act


Learn more

        

      

                              
        
          Hospitality

          Keep data secure and meet required compliance standards for online payments.

	PCI DSS Level 1 Certified for accepting credit card payments online
	Reliable, online repository for safely sharing booking information


Learn more

        

      

                      

      





  
    
      
        
          PCI DSS Level 1 Certified

          InterFAX is the only fax service to be PCI DSS Level 1 Certified, a set of requirements created collaboratively by global credit card companies to ensure all companies processing, storing, or transmitting credit card information maintain a secure environment.

View certificate

          
        

      

    

  





  
    
      
        
          Reliable products.
 Real results.

                  

      

                  
        	
            
                              TXMultilisting                          
          
	
            
                              OncoEMR                          
          
	
            
                              Vertafore                          
          


        
                              
            
                                  
                              

                      
              
                
                  InterFAX

                  TXMultilisting depends on InterFAX cloud fax to connect patients with life-saving care.

                  
With 58 disjointed kidney transplant lists across the country, TXMultilisting has developed and coordinated a nationwide database of waiting lists with access to Upland InterFAX, so patients can safely fax medical records with an unlimited number of documents to apply to multiple lists at once.


                  Read more

                

                
                                      
                                                        
                                    Read more

                

              

            

          

                              
            
                              
                          

                      
              
                
                  InterFAX

                  OncoEMR® users receive faster, secure cloud fax services

                  
We provide healthcare practices with an API integrated fax solution for both inbound and outbound delivery from the convenience of their OncoEMR platform.


                  Read more

                

                
                                      
                                                        
                                    Read more

                

              

            

          

                              
            
                              
                          

                      
              
                
                  InterFAX

                  Pair cloud fax with Vertafore AMS360

                  
InterFAX offers AMS360 users a reliable cloud fax service to save time and ensure secure processes around the bulk distribution of documents.


                  Read more

                

                
                                      
                                                        
                                    Read more

                

              

            

          

                                      

      

            
        

      

    

  





  
    
      
        
          Integrations to help you get more done

          InterFAX works well with your existing systems, so you can streamline secure communications and just get down to business.

        

      

    

            
                  
        

        
          API

	REST
	SOAP
	SMTP
	SFTP


CRM

	Salesforce
	Dynamics


LOB Applications

	OncoEMR® by Flatiron Health
	Vertafore AMS360
	Epic


        

      

                        
        

        
          SDK

	Java Fax
	.NET Fax
	Python Fax
	PHP Fax
	Ruby Fax
	NodeJS Fax
	FAXCOMEXLib
	ASP Classic
	ASP Faxing Samples
	ASP.NET Fax
	C# Fax
	ColdFusion
	PERL Fax
	VB Fax Code
	VB.Net


        

      

                

      





  
    
      
        And that’s just the beginning.

        Let us show you what Upland InterFAX can do.

Request a demo

      

    

  





  
    
      
        
                    Get in the flow.

          Pair Upland InterFAX with other content lifecycle automation products for a secure, automated end-to-end solution.

        

      

    

                    
                                                            
            
              
                
                Intelligent Capture

                Document capture software with cloud-based routing and fax.

                Learn more

              

            

          

                                                                
            
              
                
                AccuRoute

                Secure document capture, fax, and delivery for the enterprise.

                Learn more

              

            

          

                                                                
            
              
                
                FileBound

                Document management system for reliable, user-friendly content workflow.

                Learn more

              

            

          

                                

        
      
        
          See more products for Business Operations

        

      

    

  





  
    
      
        
          Resources to drive impact

        

      

    

                
                  
  
        
                      
          

    
      Video
      A brief introduction to InterFAX

          

      


                        
  
        
                      
          

    
      Data Sheet
      Secure cloud faxing with Upland InterFAX

          

      


                        
  
        
                      
          

    
      Video
      InterFAX’s Developer API

          

      


                      

        
      
        
          See all resources

        

      

    

  





  
    
      
        Ready to get things done?

        Let’s get to work
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